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Hidden Cost of Compliance Issues

True cost of poor compliance processes

e Lost selling time

e Redesign and retesting of products

e Changing components/finding alternative suppliers
e Testing and retesting

e Rework on production line

e Stop-ship/rework in the field

e Preventative recalls (prior to non-compliance)

e Reputational damage - delays & penalties

e Share price dips following a non-compliance

‘.: compliance &risks



A Compounding Problem
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Trying to Keep on Top of 1t All...
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Tackling Compliance & Regulatory Atfairs

B How do | monitor effectively and ensure we don't miss
any regulation changes?

— How do | assess whether it impacts our business G
\ and products? row

o\
| CQ |

ﬁg—: How do | prove we are compliant?
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09,000+ 200

Globally, we work with... In force & pending Regularly monitored
regulations/documents countries

8 of the top 10

30 70 1B63h
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telecommunications Knowledge Languages spoken Ask our Experts queries
equipment companies partners on the team answered in 2020
The top 4
computer vendors |
e Industry sectors '~ Awards
The top 2 Consumer electronics T;T 50 Innovative Companies to
industrial machinery companies Technology . B-g=2  watch SR2019
5 of the top ) Industrial machinery Inc. 5000 List of Europe’s Fastest
best CSR companies Medical devices == Growing Companies 2017 & 2018
Household appliances
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Technology Solution Providers 2018
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Compliance & Risks -

End-to-End Market Access & Product Compliance Solutions

Market Access I i N

e Customized research

e Consider new products
& countries

e Compare obligations in

multiple jurisdictions

e Understand

regulations at a high

level or deep analysis

o
Gl
C2P Platform

Regulations, standards
requirements & evidence
Proposed & enacted

regulations

Global daily monitoring &

alerts
Efficient workflow tools
Knowledge management

SME support

f'

Managed Services g-lw

Fulfil specific
compliance functions
Full suite of
compliance skills

25 languages

On-site and/or off-site

delivery
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Regulatory Content

_)

RAW MATERIALS ) DESIGN )

e

Automotive

Batteries

Brexit News

California Proposition 65
Carbon Footprinting

Chemicals in Products
Chemicals Management
Chemicals & EH&S: Environment
Chemicals & EH&S: OH&S
Circular Economy

Climate Change

Conflict Minerals

Consumer Protection
Corporate Social Responsibility
COVID-19

Cybersecurity

Data Protection

Ecodesign

Ecolabeling

EH&S (Environment)

EH&S (Occupational Health & Safety)

Electromagnetic Compatibility
Electronic Waste/WEEE

Energy Efficiency

EU Drinking Water Directive

EU REACH

Food Contact Materials
Globally Harmonized System
Human Trafficking and Slavery
lllegal Logging

Medical Devices
Nanotechnology
Non-Financial Reporting Directive
Packaging

Product Safety

Single-use Plastics

Textiles

Transboundary Movements of
Hazardous Waste

Transport of Dangerous Goods
Water Efficiency

Wireless
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Case Study 1 - Global Consumer Electronics Brand

Client
Challenges

e We need to be able to readily

identify emerging product-related
regulatory issues around the
world, and to manage them in an
efficient manner.

We were struggling to do this as
our previous setup was
somewhat piece-meal and
dispersed among different
systems and providers.

This made it difficult to
understand if we were seeing all
of the regulatory information that
we needed.

Technology g

Solution S’ili'

Comprehensive Reg Database
- 69,000 Intelligent filtering -
relevant information

Powerful search - cut through
mountains of regs to ensure
most relevant information is
accessed to do our jobs

Ongoing expert support - team
of subject experts to reach out
to with queries

‘Having a comprehensive
service that provides
updates on regulatory
activities in all geographies
across our complete product

portfolio simplifies our
processes tremendously.
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How Technology can help you

> (Create a centralized process for managing compliance to
changing regulations

oy

Regulations

> Assess and record the impact of those changes on your

product @ \

> Manage requirements and directly connect them to changing Standards @‘

regulation

Requirements

> Better manage your Ask our Experts, with new tools for
explaining the process, linking regulatory content, and
exporting responses Evidence

X

> Report on the work your team is doing
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Centralize your process for managing the impact of changing
reqgulations
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Managing your compliance needs ‘All in one Place’

Project: California Proposition 65 Jan 1, 2002 - Apr 30, 2020 Exclude supporting Exclude not in force

S Paul McGovernw

.

Relevant Not Relevant Unassessed

Showing 1 to 14 of 14 4 Export to excel

REGULATION

(Proposed) California (USA): Proposition 65 Implementing Regulations, 27 Cal.Code Regulations 25102 - 27000, 1988 - Proposed
Amendment - (on clarification of exposure warnings for internet and catalog sales, and provisions specific to alcoholic beverage
warnings) Draft Regulation, January 2020

Solenoid Valves WCE Printers WCE - Legal WCE - Supply Chain

REGULATION
(In force) California (USA): Proposition 65 Implementing Regulations, 27 Cal.Code Regulations 25102 - 27000, 1988 - Amendment - (on  Dec 05, 2018

responsibility for consumer product exposure warnings) Regulation, 27 CCR 25600.2, 2019

REGULATION
(In force) California (USA): Proposition 65 Implementing Regulations, 27 Cal.Code Regulations 25102 - 27000 - Amendment - (on Lead  Feb 03, 2016

Agency Website), Regulation, 27 Cal. Code 25205, January 2016
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