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SORT BY DATE v

* C2P Alert 15/02/2020
@ 9 Requirements to revi... Inbox - Google
Hi Damien, The following West Coast Future
requirements may need to be r....
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Unclear evidence needs

"If you take a law of about 50 pages,
the evidence needed to demonstrate
compliance is buried within and is not
clear to everyone. We have to work
through it and inform everyone of
what needs to be done and what
level of evidence is needed.”

Acting on the assessment

"We in compliance, help build the
processes, templates & policies which the
business needs to execute to be compliant.

The challenge is bringing in the right people
at the right time & getting them signed up
in agreement”

Proving vs. being compliant

“It is not enough to have a product that's
compliant, you have to be able to prove it.

We put a lot of effort and money on the table to
be able to prove compliance which is sometimes
even more important than being compliant.”




Demonstrate Compliance to
Unlock Market Access

Holistic Market Access Solutions




TECHNOLOGY - C2P

How can | accurately demonstrate compliance?

C&R’s market research highlighted the key steps to demonstrate compliance for each product

1. Determine the required evidence for each requirement

. . Poll #1
2. Make a compliance recommendation for each product & SeeEE e GHE iR e TEVE
gain agreement from key stakeholders & decision makers found the most challenging in
our experience at your
3. Communicate compliance requirements for grganizgtion. y

implementation
4. Compile a library of evidence documentation

Report on evidence of compliance to internal & external

stakeholders
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1. ACHIEVE MARKET ACCESS

ACHIEVE MARKET ACCESS

1. Determine the required
evidence for each
requirement

“The evidence needed varies hugely. It can depend on the
nature of the evidence being requested or the governing body
that is setting the regulations and measuring the compliance.

We make products that go into military equipment, and some of
those products are considered classified under DFAR which

basically carries with it some very strict and rigorous evidence
requirements for meeting the DFAR compliance requirements."
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TECHNOLOGY - C2P

. |[dentity

de”\/erab'es

= West Coast Appliances £ Inbox [@ Library [ Product Compliance 2 Dashboard

Specs Requirements Evidence

25 Filter Requirements

. O U r S M E'S eXt ra Ct d e | I Ve ra b | e S fro m ! Last updated Search Requirements Q Saved searches

0
My company

Q save search

each regulation

Products and attributes Sorted by Date Updated v Showing 1 to 30 of 4,714 results Last update date
Geography
@ Energy Label in Visual Advertisements or Promotional ep Batteries Brazil D
Requirement type Material for Refrigeration Appliances
e Clear action for each requirement o s

A Labelling: Ecolabeling & Energy Efficiency Declarations
Organizations [ Appliances + Wine Cabinets Safety - Asia >3
Obligation O Cooling (using refrigerant gases)

@ European Economic Area (EEA) + show all
Status Any visual advertisement, or any technical promotional material

for a specific model of refrigerating appliance must contain the Machinery Directive
Content provider " P o i
energy efficiency class and the range of energy efficiency classes

available on the label in accordance with Annex Vil an.

Level Askour Experts (2 Help
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TECHNOLOGY - C2P

1. Define draft
evidence

= West Coast Appliances + ] Inbox [4 Library [5] Product Compliance © Dashboard Q E:' <@r e

 Mandatory Add interpretation v Updated: Sep 23, 2022

C rea te d raft eV|d ence reco rd S fo r Restriction for Cadmium in Electrical and Electronic Equipment

"L There are 6 exemptions for this requirement

e a C h re q U I re m e nt # Substances and Materials /4 Cadmium A Substance & Materials: Restricted Substances & Materials

u] Fridge freezer appliances + Mini Refrigerators « Refrigerators

@ India

Activity Discussions O

([ J C O | | a b O ra t e W | t h a d V | SO rS & Requirement details Attachments Linked regulations and standards 1 Evidence 0 Specs ©

First published May 16

[ by Compliance and Risks

stakeholders on the level of — e

eVid e n Ce n eed ed No Evidence linked yet.

Ask our Experts @ Help
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1. ACHIEVE MARKET ACCESS

2. Make compliance
recommendation & gain
agreement

"Harmonization is a key factor. Wherever | can do
something to bring the different regions and countries
on the same ground, regulating the same thing the
same way, is our primary goal.

Diversity in regulations Kills the entire compliance effort

because you multiply resources required, the budget
needed for fulfilling the different certification testing."
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2. Collaborate on
requirements

e Assess the same regulation to
produce unambiguous decisions

e Harmonise your compliance approach
across all teams, products & markets

e Reduce unnecessary work

‘ .: Compliance & Risks
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West Coast Appliances

inces v £ Inbox [4 Library 2] Product Compliance (© Dashboard

oy vy

Requirements for Plastic Food Contact Materials +

cal Restriction O Plastics FCM
- Area (EEA) + European Union (EU)

Attachments Linked regulations and standards ' Evidence ! Specs 5

Description  ~

Only the substances included in the Union list of authorised substances set out in Annex | may
be intentionally used in the manufacture of plastic layers in plastic materials and articles.

Substances which are used must comply with ‘Specific Migration Limits' (SML), the maximum
amount of substances allowed to migrate to food.

To ensure the overall quality of the plastic, the Overall Migration Limit (OML) must also be
observed.

e @

R e g, g e eves

Activity 19 Discussions 1 a
Allactivity Update notes  Ask Our (xpen@mly
Enter update note

Created by Aidan Power Mar 11, 2021

[] New step in test for all products
by KarlC&R Dowiing jun 24

Description updated

Only the substances included in the Uniio... sh

by KarlCER DS pgk our Experts




2. Product
Compliance
Specifications

e Easily create a product focused
outcome

e All relevant requirements & evidence
need to be compliant

e Produce reports to gain agreement &
start implementation

‘ .: Compliance & Risks

TECHNOLOGY - C2P

2 Begin your compliance journey

} Achieve, maintain and demonstrate compliance for all
products in all markets with C2P Product Compliance.

Get started by adding your first spec.

.

© Compliance & Risks | C2P Version 2022.7.1(d581f0f) | Terms & Conditions



1. ACHIEVE MARKET ACCESS

ACHIEVE MARKET ACCESS

3. Communicate compliance
requirements for
Implementation

"We in compliance, help build the processes, the
templates, the policies that allow us to be compliant,
and then the business needs to execute. The
challenge is bringing in the right people at the right
time, getting them signed up that, yes, in fact, we
need to do all of this. You need to build it in as part of

your process at the beginning, as opposed to
afterwards."
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TECHNOLOGY - C2P

3. Collaboration &

.
inces £3 Inbox (S Library [ Product Compliance (© Dashboard Q & C @

Decision Making .. il

Requirements for Plastic Food Contact Materials +

cal Restriction O Plastics FCM
:Area (EEA) « European Union (EU)

e Task management & discussions
[ ] Fast and effectlve Collaboratlon Attachments Linked regulations and standards ! Evidence 1 Specs 5 Activity (19 Discussions 1 a
between stakeholders

Allactivity Update notes  Ask Our Expeﬂ&nnly

Description Enter update note
e c Only the substances included in the Union list of authorised substances set out in Annex | may Created b
y Aidan Power Mar 11, 2021
® Re Co rd a Ct I V Ity p rOV I d e S t ra n S p a re n t be intentionally used in the manufacture of plastic layers in plastic materials and articles.
9 .0 9 [] New step in test for all products

d eC | S | O n m a kl n g Substances which are used must comply with 'Specific Migration Limits' (SML), the maximum by KarCaR Dowlrg 28
amount of substances allowed to migrate to food.
To ensure the overall quality of the plastic, the Overall Migration Limit (OML) must also be E] Description updated
observed. Only the substances included in the Unio... show more

by KarCERDE agk our Experts ® Help
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3. Watching for
updates

= West Coast Appliances~ (] Inbox [ Library [@ Product Compliance © Dashboard Q # & @

Specs Requirements Evidence

' Learn more about Product Compliance

Myspecs Al specs Q ~+ Add Spec

e Watch your Product Compliance Specs n p— ® E” I — ®

O) Food Contact + Heating Technology + Product Packaging * Recycled

e Get alerts on new or updates el

) Brewing Chambers + Pressure Equipment + Product Packaging

UPDATED Sep 27, 2022 OWNER 6 v
requirements
WCA Microwave Ovens P
. . . - @ Canada * United Kingdom (UK)
e Insights into any changes during
o . UPDATED Sep 27, 2022 OWNER @ v
implementation
© Compliance & Risks | C2P Version 2022.9.2(e30deb2) | Terms & Conditions Ask our Experts @ Help
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ACHIEVE MARKET ACCESS

4. Compile a library
of evidence
documentation

“We don't use any management system to
structure our folders, it is a bit haphazard e.g.
folder by model, energy efficiency certs, etc.
random folder names.

This makes it very difficult to locate the exact

documents because we don’t know if a document
is about to expire, or will expire or should expire.”

‘ [ ) : Compliance & Risks
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4. Documenting
evidence
records

e Single place for all evidence
documentation

e Linked to requirements

e Track evidence expiration

‘ .: Compliance & Risks

= West Coast Appliances

FILTER

Specs
Complete
Yes
No
Evidence type
Certificate
Test Result
Registration

Supporting document

Product model

Geography

Expiry dates

Include archived

£4 Inbox

Expand

[ Library ] Prodyct Compliance

Specs

Search for Evidence

Requirements

30w  Showing 1 to30of 51 results

mes

FDA- 3881

test demo

DOC - USA

Test For FCM
Composition

A Registration

A Certificate

Certificate

Test Result

© Dashboard

Evidence

All WCA
Products

All WCA
Products

WCA Coffee
Machines

TECHNOLOGY - C2P

European Union
(V)

European Union
(V)

United States of
America (USA)

European
Economic Area
(EEA), European
Union (EU)

Jul 27,2022

Jun 28, 2023

Jun 11, 2027

No

No

No

b Excel

Aug 22

Jul 05

Jun27

Jun 24

Ask our Experts @ Help
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4. Missing evidence
for each product

West Coast Appliances

.
= West Coast Appliances 4 Inbox [ Library [@ Product Compliance © Dashboard Q C e

Specs Requirements Evidence

e Evidence scoped to products &
requlrements Myspecs  All specs Q + Add Spec

x

® |deﬂtlfy gapS in eVldence @ Al WCA Consumables 4" : g AllWCA Products ¢

@ Asia @ United States of America (USA)

UPDATED Jun 14, 2022 OWNER (MH' v UPDATED May 09, 2022 OWNER (KD v

e Confidence all products are
C O m p | a | nt ‘ Childrens Power Toothbrush #' : \ WC Baby Bottles #

(@ Canada + European Economic Area (EEA) * United Kingdom (UK) ... H () Canada + European Union (EU)
() Food Contact + Intended for Children * Plastics FCM + Product Pa...

UPDATED Dec 08, 2021 OWNER (KD v UPDATED Aug 22, 2022 Askour Experts (D) Help
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1. ACHIEVE MARKET ACCESS

ACHIEVE MARKET ACCESS

5. Report evidence to key
stakeholders

“Providing too little or too much evidence
information of the compliance of a product can
open the company up to potential liability issues,
or further questions from regulatory bodies.

Therefore, we need to ensure our reporting is

accurate and is key for maintaining audit
deadlines.”
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5. Demonstrating

compliance

e Provide stakeholders access to
evidence records

e Provide access to auditors

e Quickly respond to requests to
prove compliance

‘ .: Compliance & Risks

West Coast Appliances [ Admin |

= West Coast Appliances

FILTER

Specs
Complete
Yes
No
Evidence type
Certificate
Test Result
Registration

Supporting document

Product model

4 Inbox

Expand

(3 Library

Specs

Searchfi  Evidence

& Product &mpllam

Requirements

() Dashboard

Evidence
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v Showing 1 to 30 of 51 results

e $

FDA- 3881

test demo

DOC - USA

A Registration

A Certificate

Certificate

All WCA
Products

AllWCA
Products

European Union
(EV)

European Union
(EV)

United States of
America (USA)

¢ T " wEw
No Aug 22

27,2022 [N Jul 05

Jun28,2023 No Jun27

Ask our Experts @ Help



A Smarter Way to Manage Product
Compliance

Holistic Market Access Solutions




e[, Powerful Enterprise
Technology

Holistic Market
Extensive Global ACC@SS
Regulatory Content Solutlons

Team of Subject

Matter Experts
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Accelerate
the ability to

“Can | sell product X “Can | continue to “What do | need Achieve, Maintain &
in market Y?” sell product X in to do to sell Expand Market Access for
market Y when product X into a all products in all markets
there is a change?” new market?”
~ Achieve market ~ Maintain market - Expand market
access access access
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business
by v For what is required

Driven by Global

Regulations & Standards
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TECHNOLOGY - C2P

C2P

The Key to Unlocking
Market Access

e Enterprise grade technology

e Cloud based platform

e Access to regulatory coverage in 195 countries
e Heatmaps with what's hot & where

e Intelligent search

e Al powered probability analysis

e Productivity tools to improve team collaboration

‘ .: Compliance & Risks
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Filters Clear

Status

l:l In Force
Proposed

D Approved

Product Safety
Chemicals in Products
EH&S: Environment
Energy Efficiency
Consumer Protection
EH&S: Occupational Health and Sa..
Chemicals Management
Climate Change
Electronic waste / E-waste / WEEE

Wireless

148

Asia(119)

EEA(29)

GCC(8)

EEU(26)

EU(26) Mercosur (26)



TECHNOLOGY - C2P

Taillored to meet
your needs...

e Comprehensive capabilities that enable
enterprise-wide management of regulations,
standards, requirements and evidence

e Add-on packages to accelerate market
access through:
o Use-case specific solutions
o Global regulatory content
o Professional services

‘ .: Compliance & Risks

®
C

SERVICES ACCELERATORS

|:=<j

CONTENT ACCELERATORS

SOLUTIONS

C2P PLATFORM
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Manage
everything in
One Place...

e Design, build, and collaborate on new
products with confidence

e Keep all compliance evidence up to
date & live linked back to their
Regulations, Standards & Requirements

e Continually monitor regulatory changes
& keep ahead of proposed changes
before they happen

e Integrate with other systems to enable
streamlined business processes

‘ .: Compliance & Risks
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Filte

Status
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In Force

Proposed

Approved

Product Safety

Chemicals in Products

EH&S: Environment
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Chemicals Management

Climate Change
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Wireless

Clear

310

259
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175
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148

141
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Asia(119)
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EEU(26)

EU (26) Mercosur (26)



WHY C2P?

Why Invest in a
Technology Platform?

Accelerate time-to-market for products
Reduce non compliance risks that impact your ability
to meet business goals and cause reputational
damage
e Enable business continuity by digitizing your
compliance process and building corporate memory
e Improve efficiency and enable your team to focus on
business critical initiatives rather than manual tasks
e Save time with access to Compliance & Risks’
extensive Knowledge Partner network

‘ .: Compliance & Risks

PRODUCT REQUIREMENTS
INFORMATION

@® MONITORING

Lo
NEW REGULATION LAWS




From a Tidal Wave of
. Regulation to a Compliant
Guide to

Product -
Achieve Market
Access

Coming up
next...

2. Maintain 3. Expand
Market Access Market Access

C Compliance & Risks

Interpreting The Impact Of
Relevant Regulations On
Your Products-

1. Achieve

Demonstrating a
Market Access g

Compliant Product to
unlock market access for
your product -




Q&A

‘ : Compliance & Risks




